
Privacy Policy: 

Dear valued client, privacy and data protection is very important for us when visiting our website, 

app and products. We are complied with international codes of security for data protection and 

privacy as we are very transparent with our clients. Your agreement to the use of our cookies 

settings in the first time you visit the website you allow us to use the data every other time you use 

the website again from the same account/device/IP address. It is very likely this policy gets updated 

from time to time to co-op with new international standards as we will notify our client with these 

changes to have knowledge about collected information. The privacy policy on our website is a 

reference that can usually be check by our clients/visitors. Using our website or any other products, 

offers, tools, resources that are offered within the website, you agree to this privacy policy 

agreement. 

  

Personal Data Collection: 

Personal data is the data which identifies you or can be used to determine your identity. It includes 

name, address, email, phone/mobile number, date of birth, bills and payment data. Creating new 

account to use our website/services requires the person’s data in which you allow us to use in order 

to identify each client/customer individually. These data can be only shared upon your allowance for 

future offers that is suitable for you based on products and services with interests. 

Not allowing us to share these data means we will not share personal data unless it is inscribed in 

this policy agreement. For visiting our website, we will not ask your personal data, not accepting our 

cookies could limit your access to the website/services we provide. 

  

Non-Personal Data: 

Signing up in our website or the subscription to any of electronic services that is available now or 

can be presented later, you allow us to collect data of which doesn’t identifies you as of 

demographics (job, age, gender), physical details or other non-characteristic data such as IP 

address, browser, domain and other statistical data with unknown sources. We use these data to 

understand customer interests for the improvement and marketing of our website/services. 

  



 

The Use of Personal Data: 

All personal data provided in this website are used in the stated purposes in this policy or related 

links in the website to help improve the services we provide. In addition, all data given are totally 

secured and the use of the data collected can only be limited to the following: 

 Managing our website online 

 Personalize our website to be more convenient 
 Enabling the use of services available online 
 Shipment of goods purchased 
 Providing services purchased on our website 
 Collecting payments and sending invoices/statements 

 Sending promoting content to you 
 Notifications by email to the products/services used 
 Newsletter by email if requested (can be cancelled anytime) 
 Promotional content of our services which is related to your preferences (can be cancelled 

anytime) 

 Queries and complaints purposes 
 Protection of our services and website 
 Verifying the acceptance of terms and conditions for the use of Jones website 
 Other usages 

After agreement on providing personal data, sharing these data will only be limited to the data you 

allow to share. Sharing data preferences can be adjusted anytime through account settings. No third 

party will be involved in this sharing unless personal agreement for the purpose of marketing to any 

other party. 

 Exposure of Personal Data: 

Unless it is mentioned in this policy, we will protect the data collected from clients/customers. The 

following list determine where could the data used for: 

Partners 

Within the frame of this policy, we can share some data with our partners (person/entity that relates 

to us directly or indirectly) along with your agreement for sharing the data. 

Compliance with Law And Regulations 

We can share data (including personal data) if we believe with good intentions that we have to 

comply with law restrictions, regulations, search warrant or any legal request by court or any other 

legal procedures. We can disclose the information in special circumstances if we believe its 



important to identify or recognize anyone who violate our policy or the protection of our users and 

visitors. 

External Entities in General 

We can share non-personal data to other external parties when gathering information on our website 

regarding numbers of visitors, demographical data of users or activities on Jones website. These 

data will be provided but not limited to current or possible advertising service providers, commercial 

partners, sponsors, licensors and researchers. 

External Contractors 

We can share data with “contractors” service providers, suppliers whom providing specific services 

and products related to our website such as payment service providers and website security and 

web development or email services and other contractors. Data collected and shared with 

contractors are used to provide services to Jones, only data allowed to be shared will be given to 

them in the purpose of the development and enhancement of our products/services. We strongly 

ensure these contractors to protect the data as per this policy and not disclose any identifiable data 

for other uses. 

Third parties 

In addition, through using our services and website, we can promote content/products/services 

related to person/stores/other entities that aren’t owned by Jones or its partners/contractors. They 

will be referred to as “Third party” we will be notifying our visitors if a new window will open to other 

websites or leaving Jones website. When seeing the terms “sponsored by” or “supported by” 

followed by person/entity name, it will most probably mean you will be directed to other websites. 

You may be requested to provide other data in other websites which may have different privacy 

policy to Jones. You will not be requested to provide these data to purchase our products. Jones 

assures that data sharing will not be available other than those whom dealing with us on our 

website. 

 International Transfer of Data: 

The information we collect may be stored, processed or transferred between any of the countries in 

which we operate in order to enable us to use the information in accordance with this policy. The 

information that we collect may be transferred to the following countries that are not subject to data 



protection laws equivalent to those in the European Economic Area: These countries are the United 

States of America, Russia, Japan, China, and India. 

We cannot prevent others from using or misusing the personal information that you publish on our 

website or submit for publication on our website that is available online around the world. You 

expressly agree to the transfers of personal information described in this section. 

  

Personal Data Storing: 

This section contains the policies and procedures of data storing which is designed to guarantee our 

compliance with the laws and regulations. We are committed not to store processed data for more 

than the necessary period for storing these data. Unless this policy is misused, we will usually delete 

personal data. Regardless of the other provisions mentioned in this section, we keep documents, 

including electronic documents that contain personal data: 

 To the extent required by law 
 If we believe there is a legal requirement for these data 
 Defending our legal rights including fraud prevention and credit risk reduction 

Data Security: 

We are committed to undertake technical and organizational precautions to prevent the misuse or 

loss of personal information. In Jones website and electronic services, we have dedicated secure 

servers (password protected and firewall) as well as encryption security measures to prevent any 

data loss or misuse. 

You acknowledge that you agree to this policy knowing that the transmission of information over the 

Internet is inherently insecure, and we cannot guarantee the security of data sent over the Internet. 

You are responsible for maintaining the confidentiality of the password that you use to access our 

site. We will not ask you for your password (except when you log-in to our site). 

  

Your Rights: 

You may request any data we keep about your account, this will require giving us some information 

for the identification process. Payment amounts matching, national address presented in official 

paper, original bill, ID number and date of birth. We have the right to reject any request of data 

requesting to the extent of allowance by the law. 



  

Changes to Privacy Policy: 

If we decide to change this policy, it will be updated on our website to notify our visitors on which 

data we are collecting and processing. If changes are huge, users will be notified be email of new 

changes and there will be an option whether you accept our new policy or reject it. Changes to this 

policy can usually be done without major changes that will influence data processed. 

  

If there are any questions regarding this policy, please do not hesitate to contact us on: 

info@jonex.com.sa 

 


